NEW GATIENTS G

Wi ari aiwaysihappyitoiacci ptini wipati ntsiwhoi vi
niWaithamiFori st,iouripractici ariaicovi rsiE11,iE10i&i
parts of E15. Torig stiryouwi ni dthi foi owingi
documi nts:iPhotoilD,iuti tyib /icounci b ,iNi Si
Mid cai ard (ifariadyrig stirid with Ni S).iAi niwi
pati ntsari riqu ridto havi a niw pati ntichi ck w thi
thi practici nursi /hi aithicari assistantitoicompi ti

ri gistration.i

ATIENTS RIGHTS AND RESGONSIBILITIES G

Pati nts havi thi r ght toibe tri ati d confidi nt ai y andi
toi nformationiri gardingithi riownihi aith.iPati ntsi
havi thi right toibe givi n courti sy and ri spi ct at ai
tmis.Rispictforri gousandicu turaibe fswi
aiwaysibe honouri d.i

Pati ntsimusti nformithi practici fithi yichangi anyiofi
thi r pirsonaidi tai s.iPati nts mustki pappo nt-i

mi nts madi. Thi y musti nform usi f thiy ari not abli
to atti nd an appo ntmi nt, giv ng us t mi to offi ri t toi

anothi ripati nt.i
G
ZERO TOLERANCE GOLICY G
G

Aziro toi ranci poi cy towards v oi nt, thri ati n ngi
andiabusivi behaviouri si nipiaci throughoutithi Ni S.i
Atnot mi wi any suchibehav ouribe toi rati di n thisi
practici . If you do not ri spi ct thi r ghts of our staff wi
mayichoosi toi nformithi poi ci andimaki arrangi -i
mi ntsiforiyouitoibe ri movi difromiouripractici st.i

ATIENT DATA & CONFIDENTIALITY G
G

Pati nticonfidi nt ai tyi s maintainid atai t mis.i

Pati ntdataisonyri asidtoothiri a thiProfis-i
sona swhinitisinthi ntiristofthi pati ntto do so.i
Expri ssiconsi nt of thi pati nti s riqu rid befori anyi

Our Staff G
raGtG G anagGr: TaihaiAhmadi

GraGtG NursGs : AritoniBoati ngiRGNi
HGalth CarGAssGtant: Jo anta Ki ni ryti
Bus(Gss G anagGr: ShamsiaiAhmadi

RG pt@On & Adm@G strat@n: G
0Odi taiBrazauski ni

Sab a As ami

AshaiRahmani

TracyiAi nghami

G

G
Thi surgi ryirunsiaiPati ntiParticipationiGroup.iAipiatformifori
pati ntsitoig vi thi r vi ws.ilfiyouiari ntir stidi n jo n ng,(i
pi asi ask atthi ricipt ondiskaboutthi nixtmi tng.i

G
CARERS G

Pati nts whoiook aftirari at vi, partnir,ichi d or fri nd whoi
couidn’timanagi withoutithi risupportidui toi ni ssioridisa-i
b ty,ari acarir. Wi ricogn si thiyni dsupporttoo.i

ontacti ari rsiFirstioni0300i303i1555,i

mai nfo@cari rsfirst.org.uki orivisitiwww.cari rsfirst.org.uki
forimori nformation.i

COG ENTS, SUG ESTIONS & COG LAINTS G
Ifiyouihavi anyicommi nts,isuggi stionsioricompiaintsipi asi
askiforiaiformioritoispi akitoiouripractici managi r.i

G
TRANSLATION SERVICE G
Ifi Engi shi si noti youri f rsti anguagi,iwi ari ab toiprovdi ani
ntirpritiriPi asi nformi rici ptionisti ati thi tmi ofi book ngi ani
appointmi nt.i

For (format®n rGgardGg prGnary mGdG al sGrvG s: G
WALTi AMIFORESTi G:i020i3688i2604i

Ni SiEngiandiPrimary:iPrimaryi ari Supporti Engiandi
0333i014i28841,iPi SE.i nquiri s@nhs.ni ti

Primaryi ari SupportiEngiand,iPOiBoxi350,iDari ngton,iDL1i
9QNi

KIYANI G EDICAL GRACTICE G
DR. T. G. KIYANI ).

MBBS.iDFFP.iDipiThi r.iMRi GP 6

G

Langthorni  aithi ntri
13iLangthorni Roadi

Li ytonstoni

Londoni

E11 4i Xi

Ti .iNo.i 020i8558i5858i

www.kiyanimi dicaipractici .co.uki




RECEGTION TIGES G

Thi surgiryric ptonisopin betwi n:i

Mondayi 8:00iami -i7:30ipmi
Tui sdayi 8:00iami -i7:00ipmi
Wi dni sdayi 8:00iami -i7:00ipmi
Thursdayi 8:00iami -i6:30ipmi
Fridayi 8:00iami -i7:00ipmi

DOCTOR IS AVAILABLE FOR CONSULTATIONS G

(byiappointmi ntioniy,iai siotsiari pri-bookab :i nipi rson;ibyi
phoni ;ismartphoni appi&ioni ni)i

Mondayi 9:00i-i11:20iami  &i4.00i-i5:20ipmi

Tui sdayi 9:00i-i11.20iami  &i3.00i-i5.50ipmi

Wi dnisdayi 9:00i-i11.20iami  &i4.00i-i5.20ipmi

Thursdayi  9:00i-11.20iami

Fridayi 9:00i-11.20iami  &i3.00i-i5.50ipmi
ConsultsGiPati ntsimayiri qui stiani  ctronici

consuitationibyicompi tingiaiformiavai abli oniouri

wi bsiti .:i www.kiyanimi dicaipractici .co.uki

gamG Day slots ari avai abli viry morn ng fori

thosi withiURGENT G EDICAL GROBLEG S.iPriorityi
s givin toichi drin andi diriy pati nts.i
G

Surgiryiscosidonwi kindsand bank hoi days.i

OUT OF HOURS SERVICE: G
ai 020 8519 3999 toipri -booki aniappointmi nti
ativariousisiti si nithi borough.i

G
OUT OF HOURS EG ERGENCY G
Bi fori 8.00amioriafti ri6.30pmi-i nithi casi ofiani
mirgincy pi asi ringi 111.i
Inthi vintofai fi thriatin ngi mirgincypi asi
cai 999.c
HOG E VISITS G

Thisi ari viryitimi consumingiforithi doctor.iFori
th sriason, th ssirvici susuai y for housi boundi
ortirminaiyi pati nts.iPi asi ti phoni youri
ri qui stibefori 10.00iam.i

.........................................................................................................................

TEST RESULTS G
G

Pi asi ti phoni aftir 11.00 am. A tirnat vi y, rig stiri
for oni ni pati ntacciss to your mid cai ri cord.i
G

ONLINE AG OINTGENTS G
G
Routini appointmi ntsimayibe booki dioni ni foridoctor.i

Pi asi askatricipt onhow torig stir.i

REGEAT GRESCRIGTIONS G
Pi asi ai owi48ihoursi(2ifui GWorkingidays).iRi qui stsifori
ri pi at pri scr pt ons ari on y acci ptidi n wr t ng . Ini
ordir toiavo di rrorsiwi ari unabli toitaki r quistsioni

thi phoni.i

G
ELECTRONIC GRESCRIGTION SERVICE (EGS) G
G
Wi ari abli toi ctronicaiy s ndipriscr pt onsitoiyouri
nominati dipharmacy.iThisiwi savi youitimi anditravi

n hav ng to go to two p aci s.i

ONLINE REGEAT GRESCRIGTIONS G
[ti s now possibl to ordir ri ;i at pri scr pt ons oni ni .i
48 hours notici wi sti beriqu rid.i
If youari ntiristidinth ssirvici, pi asi ask ati
ri ci ption for di tai s.i

ONLINE GATIENT ACCESS G

Pati nts ari now abli toi acciGss asummary ofithi rmid -i
cai ri cords.iPi asi br ngia ongiphotoi di ntif cat on a ongi

w th oni proof of addri ss to ri g stir for this si rvici .i

www.k@anGn d alpra@G . o.uk G

Our wi bs ti has ditai s on how to book oni ni

appo ntmi nts and ordi r ri pi at pri scr pt ons. Thiri si

aisoi otsiofiusi fui nformationi nciudingitravi advici .i

RACTICE NURSE G
Pi asi book an appo ntmintiw th nursi tosi ki
advici on thi foi owing :i
¢ Immunisationsi
. oi dayivaccinationsi
e EariSyringingi
e Rimovai of st tchis & dri ss ngsi

e Bioodipri ssuri

. rvicai ytoiogyi
G
SERVICES AVAILABLE G
D abet si nci
OPDi nci

Asthmai nici

ypirtinsioni n ci

art Disiasi privintoni nci

Di t&iSmok ngi ssat on Advici
Mati rn ty sirvici si

ontraci pt vi sirvici si
Minorisurgi ryi

G
NON-NHS G EDICAL EXAG INATIONS G

Midicai xaminationsifori nsuranci,i .G.V.i tc.i
Thi si mayibe arrangi dibyiappointmi nti
Afi wi bechargidwhichwi be naccordanci
w th Br t sh Mi d cai Associat oni
ri commi ndations.i
G
DISABLED ACCESS G

Thi hi a thici ntri has fui faci ti sford sablidi
acci ss. Disabli d parking, stip fri acci ss andi
disabli ditoi ts.i

.........................................................................................................................





